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Common Access Card [CAC] Authentication

New User

sers that have never been registered with VIOS before. Such users should
select "a new VIOS user?" option on the right.

Existing VIOS User WITH AKO

Users that have been registered with VIOS using their AKO login / password

but never logged into VIOS using their CAC card. Such users should select "an
existing VIOS user With AKO?" option on the right and enter AKO
Login/Password.

Existing VIOS User WITHOUT AKO

Users that have been registered with VIOS by the Installation Administrator and
have been provided a login f password and never logged into YIOS using their
CAC card. Such users should select "an existing VIOS user Without AKO?"

option on the right and enter Login/Password provided by the Installation
Administrator.

NOTE:

This is a onetime process for those users that have
never been logged into VIOS using CAC Card.

1. First time user click new Vi0S user

Are you

@ anew VIOS user?

() an existing VIOS user With AKO?

) an existing VIOS user Without AKO?

Select your installation and click Continue

Select Installation... -

| Continue |

2. SELECT SCHOFIELD/ FT SHAFTER
THE CLICK CONTINUE.
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CLICK THIS

Work Request

Work Request



Customer Contact Information

¥ reguest Br Omer, Emer User Name: I
Select RequesiFor. sap

FHNI'M.I

Mnliai]_

uuml

FILL OUT BASIC INFORMATION,

Your Teleohone I

o

ONCE YOU GET TO ORGANIZATION
v) (_ KEEP GOING DOWN TILL YOU GET
' TO YOUR LEVEL (THERE ARE UP TO 4 LEVELS
ALL THE WAY TO BATTALION LEVEL)

EXAMPLE: USARPAC >25TH>2BCT>1-14TH

Your oD E-Mall Address I

Gl

w

State | =
21017

OR USARPAC>8TSC > 8TSC G6
(IGNORING THE LAST LEVEL)

Amermziz POC Name: |

AnRemzie POC Telephone I

Amemae POC E-Mail I

® Pickup Slip
Shipping Address same 85 above [+

Notes: $hip option Is restricted to off-site customers

"'%’ |
]
CHECK BOX AND CLICK NEXT s=e

v
- |9u57-5um

Next l Carcsl ]
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Type of Product & Service

@ Unclassified 7 Classified

1.TYPE JUSTIFICATION ===)> issiicstion |

Please click on Service for Description

2.CLICK HERE=—=) © Photography

_ Video / Audio
_ Audiovisual Events (Presentation Support)
_) Audiovisual Equipment & Support

[1Jump to Comments

Previous Next | Cancel

)

3. CLICK HERE
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DA PHOTO

REQUIREMENTS:

2L.T/WO1/E5 AND BELOW NEED A MEMORANDUM FROM THEIR COMMANDER
STATING THE REASON FOR THE PHOTO.
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IF YOU NEED DA PHOTO

(Monday to Thursday)

Photography

File containing Sensitive Information SHOULD NOT be attached.

Type of Photography: paA Photo

- €— 1, SELECT DA PHOTO

2.SELECT ONE
Promotion Board || School Requirements [ Special Requirements | Warrant Officer Package
Last Name:
First Nﬂme': e 3.TYPE NAME
Middle imtal-l—
Enlisted @ Officers ‘e 4. SELECT ENLISTED OR OFFICER
Select Rank: ....Select. v OFFICER: RANK AND BRANCH
Select Branch _ Select . ENLISTED: TYPE MOS
Studio. v e 5. SELECT STUDIO WHERE YOU WANT
Appointment Date.l _" YOUR PHOTO TO BE TAKEN
Quantity:[1 E "\ 6. CLICK TO SELECT
& DATE AND TIME

(see next page)

Previous Next Cancel
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SELECT DATE & TIME YOU WANT YOUR APPT.

click here to
see next month

J

Sep October 2011 Nov

mm

[ua:u: AVAILABLE | |asau AVAILABLE| [ussa AVAILABLE| [uaau MAILABLE]
(0900 AVAILABLE| (0900 AVAILABLE| (0900 AVAILABLE| (0900 AVAILABLE|
(0930 AVAILABLE| (0320 AVAILABLE| (0920 AVAILABLE| (0920 AVAILABLE|
(1000 AVAILABLE| (1000 AVAILABLE| [1000 AVAILABLE| (1000 AVAILABLE|
(1030 AVAILABLE| (1030 AVAILABLE| 1020 AVAILABLE| 1020 AVAILABLE|
(1100 AVAILABLE| (1100 AVAILABLE] (1100 AVAILABLE] 1100 AVAILABLE]
(1130 AVAILABLE| (1120 AVAILABLE| [1120 AVAILABLE| (1120 AVAILABLE|
(1330 AVAILABLE| |1330 AVAILABLE| (1330 AVAILABLE| 1330 AVAILABLE|
(1400 AVAILABLE| (1400 AVAILABLE| 1400 AVAILABLE| (1400 AVAILABLE|
1430 AVAILABLE| 1420 AVAILABLE| 1420 AVAILABLE| |1420 AVAILABLE|
(1500 AVAILABLE| (1500 AVAILABLE| (1500 AVAILABLE| 1500 AVAILABLE|
(1530 AVAILABLE| (1520 AVAILABLE| (1520 AVAILABLE| 1520 AVAILABLE|

g 10Columbus Day 11 12 13 14 15
[na:m AVAILA.ELE] [ua:m AVNLA.ELE] [uaaa A\.‘MLA.BLEJ

[0300 AVAILABLE| (0900 AVAILABLE| (0900 AVAILABLE|
(0930 AVAILABLE| (0930 AVAILABLE| (0930 AVAILABLE|

[1000 AvaILABLE| 1000 AVAILABLE] (1000 AVAILABLE]
(1020 AVAILABLE| (1020 AVAILABLE| (1030 AVAILABLE|
[1100 AVAILABLE| (1100 AVAILABLE| (1100 AVAILABLE|
(1130 AVAILABLE]| (1130 AVAILABLE]| (1130 AVAILABLE]

[1 330 mmu_AELE] [1 330 AVMLA.ELE] [133::: AVAILAELEJ
| (T pe (i o e, [ e e e, |

CLICK “NEXT” ON THE MAIN PAGE TO GO TO COMMENTS ...




ADD ADDITIONAL COMMENT IF NEEDED
GLICK: NEXT
CLICK: SUBMIT

Special Instructions

Additional Comments: [ MAX 1024 Characters ]

Would you like a Cost Estimate ? g no @) Yes

Previous MNext Cancel
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HEAD AND SHOULDER
PASSPORT PHOTO

REQUIREMENTS:

HEAD AND SHOULDER:
- MEMORANDUM FROM COMMANDER (OR HIGHER) REASON FOR PHOTOGRAPHY AND HOW MANY COPIES

PASSPORT PHOTO

- MEMORANDUM FROM COMMANDER (OR HIGHER), OFFICIAL TRAVEL ORDERS,
OR EMAIL FROM THE COMMANDER
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IF YOU NEED
HEAD AND SHOULDER/ PASSPORT PHOTO

(FRIDAYS)

Photography

File containing Sensitive Information SHOULD NOT be attached.

Type of Photography:  Head & Shoulders/Passport ~ €= 1. SELECT HEAD & SHOULDER/ PASSPORT
Type of Portrait ... Select - e 2. SELEGT DHE
Portrait Size: .. Select ~ & 3. 8x10 FOR HEAD AND SHOULDER
Studio: ... Select _ s 2x2 FOR PASSPORT
Appointment DatE'I X R
Quantty[t < 4, SELECT STUDIO WHERE YOU
WANT YOUR PHOTO TAKEN
5. CLICK TO SELECT

DATE & TIME

(see next page)
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click here to

SELECT DATE AND TIME OF APPT.  scenext

Sep October 2011 Nov

Sat

| II
-

e =

l

0830 AVAILABLE]
0900 AVAILABLE|
(0920 AVAILABLE]
1000 AVAILABLE|
1020 AVAILABLE|
1100 AVAILABLE|
1130 AVAILABLE|
1330 AVAILABLE|
(1400 AVAILABLE]
1430 AVAILABLE|
1500 AVAILABLE|
1520 AVAILABLE|

lumbus Day 11 12 13 14 15
[uaan meAELE]

0900 AVAILABLE]
(0930 AVAILABLE]|
1000 AVAILABLE|
1030 AVAILABLE|
1100 AVAILABLE|
(1130 AVAILABLE|
1330 AVAILABLE]

rlAﬂﬂ ALFA NI AN =1

CLICK “NEXT” ON MAIN PAGE TO GO TO COMMENTS PAGE 11

=]
-

[#]

N




ADD ADDITIONAL COMMENT IF NEEDED
GLICK: NEXT
CLICK: SUBMIT

Special Instructions

Additional Comments: [ MAX 1024 Characters ]

Would you like a Cost Estimate ? g no @) Yes

Previous MNext Cancel
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EVENT PHOTOGRAPHY



IF YOU NEED EVENT PHOTOGRAPHY

Photography
File containing Sensitive Information SHOULD NOT be attached.
Type of Photography: photography of Special Event - 4€&==1.SELECT PHOTOGRAPHY OF SPECIAL EVENT
Name of Event: ....Select.... -
e — . €= 2. SELECT NAME OF EVENT AND LOCATION
Estimated ﬂﬂendance:{

Start Date:{ “j

Start Time: 0000 - e 3. SELECT DATE / TIME OF EVENT

End Date: : 4

End Time: 0000 -

Media uani

O] &= 4.CHECK THIS AND CLICK NEXT

P”_”‘ (IF YOU NEED PRINTS JUST CHECK THE PRINT BOX TOO
ot FIE? = IT COST EXTRA PLEASE CALL DA PHOTO STUDIO FOR
Send File via Email |
MORE INFO)
Previous Next Cancel
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ADD ADDITIONAL COMMENT IF NEEDED
GLICK: NEXT
CLICK: SUBMIT

Special Instructions

Additional Comments: [ MAX 1024 Characters ]

Would you like a Cost Estimate ? g no @) Yes

Previous MNext Cancel
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GCANCELLING
REQUEST



*VIOS WON’T ALLOW YOU TO MAKE
A NEW PHOTO APPOINTMENT UNTIL
THE OLD ONE IS GANCELLED




1.LOG BACKIN TO VIOS
https://www.vios-west.army.mil

Work Request

Work Request

2. CLICK THIS

(IF YOU DON’T SEE THIS, CALL
THE PHOTO STUDIO WHERE YOU
MADE YOUR APPOINTMENT

AND THEY CAN CANCEL IT FOR YOU)
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Sai T it 8 21 Citier Haiaced Liks. Prragon O Phota -0 Lot WANRLLE B forie |thome | Mnevuble |Losst] @ »

 DA903 Raque Viewsi — o
CReguemiE [T Service VW ALL T
Start Bate [oson EndOwe [iagiomt || Sesrch by Dale

Tt uh e iy Foupoy gt Syonts | Foagupery b Suahoy
PR B3 Emadt Jote § Wareen Sy gery il e e
T L BT i T, RS e et DR T W

3.GLICK THIS

This will open up your
Work Request (3903)
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903 - Windows Intemet Explore

) = | 2] https:/{www.vios-west.army.mil/(S(cttqiennd4 d0azuzhnwwel 55))/3903/3903Print.aspx?WorkRequestlD=5 ~ ﬂ €9 | 3 || Live Secrch 2 -

-

W fgm-m

|

>

v B - v ;v Page v () Tools v
¥

MULTI-MEDIANVI SUAL INFORMATION [MAT) WORK REQUEST
For use of this form, see AR 25-1; the proponent agency is CIOIG-6.

1. WORK REQUEST #2011000414

Status: CANCEL '.l ChWJ

[2. SECURITY CLASSIFICATION

Unclassified

Cost: S0

SECTION | - REQUIREMENT

3 TO (MA] Activity Name)
ISchofield Bks - Ft Shafter

331 Mathews Ave, Bidg 2038
ISchofield Barracks, Hl 96857-5000

E. FROM {Customer Name)

idg 2038 Mathews Ave.
ISchofield Barracks, Hl 96857-5000

s s
4.MAKE SURE IT SAYS

5. CUSTOMER ACCOUNT NUMBER
[V1-200000

CANCEL THEN CLICK

. REQUESTOR'S NAME
JOE SNUFFY

r;;rtTin.mE

rc. REQUESTOR'S ORGANIZATION OR APY

CHANGE

rﬂ. REGUE STOR'S EMAIL ADDRESS

. PHONE NUMBER

8-

7.
105

|8a. ALTERNATE POC HAME

. GRADE
)

E, ALTERHATE'S ORGANIZATION OR APO/
A

I8d. ALTERNATE'S EMAIL ADDRESS . PHONE NUMBER 9. b MEGTTRED
A&, A 0ar282011 0930
DA PHOTO
rmsr NAME :IEIDLE MAME 5T NAME
A ARARONE

qu [MO S/BRANCH r:mmnw STUDIO

nhsted 1 t Shafter
Enauomn BOARD SCHOOL REGQUIREMENTS L.:.FECI!L REGQUIREMENTS memr OFFICE PACKAGE]

0 [fes 0 0
h?omWL COMMENTS

A,
JUSTIFICATION
Da photo

MV APPROVAL
ICOMMENTS
s
Done " Trusted sites | Protected Mode: Off #100% ~
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CONTACT INFO

FT SHAFTER STUDIO SCHOFIELD BARRACKS
248 YOKOTA ST 391 MATHEWS AVE
BLDG 220 BLDG 2038
808.438.7532 808.655.1905

DA PHOTO MANAGER:

MARC PARRONE

marc.a.parrone.ctr@mail.mil
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